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e Uploading files larger than 100MB

e ZFS Backups



Uploading files larger than
100MB

To upload files larger than 100MB you must use SFTP. If you do not have a SFTP program |

recommend WinSCP or Filezilla. Personally | prefer WinSCP.

Once you have a SFTP program head to the game panel and into your server. Click the settings tab
and then the "launch SFTP" button.
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Once you click launch SFTP you should see a request to open the program you have installed. This
will launch the program with the connection details filled out.
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Open WiInSCP: SFTP, F...and SCP client?

https://panel.suhosting.net wants to open this application.

D Always allow panel.suhosting.net to open links of this type in the associated app

Open WinSCP: SFTP, FTP, WebDAV, S3 and SCP client

Depending on your application and if this is your first time connecting you may see a message like
this, accept it

Warning ? x I

Continue connecting to an unknown server and add

its host key to a cache?

The host key is not cached for this server:
eul.suhosting.net (port 2022)

You have no guarantee that the server is the computer you think it is.

The ssh-ed25519 key fingerprint is:
ssh-ed25519 255 wn73t0sRowlVatlwTYgPhZCL+9H7TYZSQtCiINhZkfsmk

If you trust this host, select Accept to add the key to WinSCP's cache and
carry on connecting.

If you want to carry on connecting just once, without adding the key to the
cache, select Connect Once.

If you do not trust this host, select Cancel to abandon the connection.
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|
Accept |v| Cancel Help

After that you simply need to put in your password. This will be the same password as your game
panel server password
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Password — nopantsmcdance.ba518483@eul.suhosting.net 4

i Searching for host...
M Connecting to host..
Authenticating...

Using username "nopantsmcdance.ba518483".

Password:

Once you're logged in you can drag/drop and modify files like a normal file browser.

As always if you have any questions or concerns please contact us!
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/ZFS Backups

What this is about

When you open the Backups tab for your server, you'll see a banner telling you whether the node
your server lives on uses ZFS for backups. This article explains what that means, why it matters,
and what SuHosting is doing about it.

What Is ZFS?

ZFS is a modern filesystem designed around scalability and resiliency — end-to-end
checksumming to detect and repair silent data corruption, and a copy-on-write design that keeps
data consistent even through crashes and power loss.

One of the features the copy-on-write design enables is snapshots, and that's the part most
relevant to backups. A snapshot is a read-only, point-in-time image of the entire filesystem.
Because ZFS never overwrites data in place, a snapshot is atomic and instantaneous: it records
the exact state of every file at a single moment, no matter how many files there are or how large
they are.

Taking a snapshot doesn't copy anything up front and doesn't pause your server. The snapshot
simply "pins" the blocks that make up the current state, and only changes made after the snapshot
consume additional space.

Why ZFS backups are better

e Consistent backups, even while running. A ZFS snapshot captures every file at the
same instant. Your world save, configuration, mods and databases are all frozen together
as one coherent set.

e No downtime. Snapshots are taken in milliseconds. Your server keeps running and
players stay connected while a backup is created.

e Fast and space-efficient. Because only changed blocks are stored, backups are quick to
create and don't duplicate data that hasn't changed.

o Data integrity. ZFS checksums every block and can detect (and on redundant pools,
repair) silent corruption, so a backup is far less likely to quietly rot over time.



e Quick restores. Rolling back to a previous snapshot is a near-instant operation rather
than a slow file-by-file copy.

Why it matters that ZFS is not
enabled on this node

If your server is on a node without ZFS, backups are created by copying files off the disk while the
server may still be running. Files can change during the copy, which means a backup can capture
an inconsistent or half-written state.

For many game servers this is a minor risk, but for games that store the world in a live database

(Vintage Story is one — see the related article on backing up Vintage Story safely) a backup that

overlaps a save can fail to load or lose recent progress.

On a non-ZFS node the safe approach is to stop the server before creating a backup. On a ZFS
node that step isn't necessary, because the snapshot is already a single consistent point in time.

What SuHosting is doing about it

We're actively and progressively migrating all of our nodes to ZFS. This is being rolled out node
by node so that every server eventually benefits from fast, consistent, zero-downtime backups by
default.

If your server is currently on a non-ZFS node:

e No action is required from you — your server will be moved as part of the ongoing
migration.

e In the meantime, stop your server before taking a backup if the data matters (especially
for Vintage Story).

e If you'd like your server prioritised for migration, reach out to SuHosting support and we'll
help where we can.

Once your server is on a ZFS-enabled node, the Backups tab will show a green banner and you can
back up safely at any time.
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